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Terms and Conditions
	Refunds
	Refunds will be issued only if the client is not satisfied with the service provided, and such dissatisfaction is communicated within 24 hours of the session.
Refunds will not be provided for missed appointments or cancellations made less than 24 hours before the scheduled session.

	Cancellations
	Clients must provide at least 48 hours' notice for cancellations or rescheduling of appointments.
Cancellations made with less than 48 hours’ notice will be charged at 100% of the session fee. Failure to attend a scheduled appointment without notice will also result in the full session fee being payable.
The business reserves the right to cancel or reschedule appointments due to unforeseen circumstances such as illness or emergency. In such cases, every effort will be made to notify the client as soon as possible.

	Warranty
	The healing services provided are based on holistic and complementary approaches and are not a substitute for medical treatment or therapy. No specific results are guaranteed.
While every effort is made to ensure the effectiveness of the healing sessions, individual experiences may vary. The business does not provide warranties or guarantees regarding the outcome of the sessions.

	Liability
	The business shall not be liable for any damages, direct or indirect, arising from the use of its services, including but not limited to physical injury, emotional distress, or financial loss.
Clients are responsible for disclosing any pre-existing medical conditions or concerns that may impact their ability to participate in healing sessions safely. The business shall not be held liable for any adverse effects resulting from the client's failure to disclose such information.

	Confidentiality
	All information shared during healing sessions, including personal details and discussions, will be kept confidential and will not be disclosed to third parties without the client's consent, except as required by law.

	Modification of Terms
	The business reserves the right to modify these terms and conditions at any time without prior notice. Clients will be notified of any changes via email or through other appropriate channels.



Thank you for custom I hope to see you again soon.
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FOR ALL YOUR HEALING NEEDS




